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A Summary of Swim Pure Services

Basic Maintenance Services

Chemical Only Service: SP tests the water in your pool and adds the basic chemicals
to balance and sanitize the water for one low price. The customer performs all other
necessary pool maintenance (such as filter maintenance, keeping the pool and baskets
clean of debris and brushing the pool regularly). Call for a quote.

Chemical Backwash Service: SP tests the water in your pool and adds the basic
chemicals to balance and sanitize the water. SP also backwashes your sand or DE filter
on a regular basis for one low price. The customer performs all other necessary pool
maintenance (such as keeping the pool and baskets clean of debris and brushing the
pool regularly). Call for a quote.

Chemical Filter-Clean Service: SP tests the water in your pool and adds the basic
chemicals to balance and sanitize the water. SP also washes your “single cartridge”
pool filter on a regular basis for one low price. The customer performs all other
necessary pool maintenance (such as keeping the pool and baskets clean of debris and
brushing the pool regularly). Call for a quote.

Chemical / Filter / SPA Service: SP tests the water in your pool and adds the basic
chemicals to balance and sanitize the water. SP also backwashes your sand or DE filter
or washes your “single cartridge” pool filter on a regular basis. In addition, SP tests and
treats the water in your separate spa and cleans the filter on a regular basis for one low
price. The customer performs all other necessary pool and spa maintenance (such as
keeping the spa, pool and baskets clean of debris and brushing the pool regularly). Call
for a quote.

Premium Maintenance Service

Full Service Pool Cleaning: SP tests the water in your pool and adds the basic
chemicals to balance and sanitize the water. SP also backwashes your sand or DE filter
or washes your “single cartridge” pool filter on a regular basis. In addition, SP nets,
brushes, cleans and/or vacuums your pool weekly for one low price (price varies
depending on pool size, equipment and amount of services provided). Call for a quote.

All Swim Pure Services are priced with chemicals included. This includes the basic
chemicals to balance and sanitize your water and DE for DE filters. We also treat for
Mustard Algae as needed as a courtesy to our customers at no additional charge. There
is one additional annual charge of ~$35, a “Spring Conditioning Fee”, which is charged
in the spring to condition or stabilize the pool all year. The separation of this charge
allows us to purchase this expensive chemical in bulk to save you money.
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Swim Pure can also sell specialty chemicals for algae and stain treatment and
prevention and will apply these at no charge if you need them. With all of our regular
services we also strive to empty skimmer baskets and pump baskets as a courtesy
while we are there to ensure proper circulation for our chemical treatment. However, in
most cases it is necessary for the homeowner to monitor pool circulation and baskets
between visits. SP also monitors your equipment and will notify you if something needs
attention or repair. We try to solve minor technical problems while we are there to save
you a service call if we can. SP pool techs will also deliver and install poolside parts,
such as baskets and cleaner parts, or repair pool cleaners with no installation charge to
you if they can be done on a regular route visit. Typical prices based on an average pool to 25K gallons.

Equipment Repair and Installation Service: SP provides a full array of
equipment repair and installation service at a competitive price. We repair and replace
pumps, motors, filters, heaters, timers / controllers, plumbing and all other pool / spa
related equipment. We strive to keep your system in optimal condition and offer fair and
honest services and advice. We can also assist in upgrading your equipment and
controller to the latest technology, including automated controls, wireless remotes and
color LED lights for exciting and user-friendly pool experience.

Specialty Services: SP also offers a variety of specialty services, such as vacation
service, pool brushing, salt level monitoring, full service cleaning as needed (call for
scheduling), consultations for pool and spa equipment changes or upgrades, salt
system installation or upgrades, pre-purchase consultations, pool school, and stain
removal services, to name a few. Call or email to add services “buffet style” as needed.

Renovation / Construction Services: SP also offers design, renovation and
construction services to modernize your existing pool or build the pool of your dreams.
We can assist you to remodel your deck, tile or plaster surface, as well as add water-
features or other pool accessories. We can also assist with designing a new backyard
environment from the ground up and manage it all the way to completion.

We, at Swim Pure Pools, strive to go above and beyond to assist our customers in
maintaining a pleasant swimming experience at an affordable cost. We know that many
of you recognize and appreciate this as much as we appreciate serving you. We look
forward to providing this service to you for many years to come and always welcome
your comments and feedback.

Thank you very much for allowing us to serve you.

Sincerely,

Kirk & Lorrie Walker
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